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EXPERIENCE MATTERS
CFI Group is a global leader in citizen, employee,
and customer satisfaction measurements. Using 
research experts and our patented approach, we
go beyond measurement to deliver solutions.
Solutions for
Government
Solutions for
Business
 



   






THE CFI GROUP DIFFERENCE




CFI Group measures customer, citizen, and employee satisfaction using its patented, cause-and-effect methodology that is recognized for its superior precision, diagnostic approach, and linkage to financial results. Add in our expert consultants to uncover powerful insights, user-friendly online tools, renowned benchmarks, and over thirty years of experience and it’s easy to understand why CFI Group continues to be the go-to source for customer satisfaction measurement and consulting for U.S. federal government agencies and businesses of all types.










	PATENTED TECHNOLOGY: CFI Group is a founding partner of the American Customer Satisfaction Index (ACSI®). We are the only company within the United States licensed to apply customized ACSI methodology in both the government and business sectors.
	EXPERTISE: Using top research experts and the patented technology, CFI Group uncovers the operational drivers of customer satisfaction for businesses and federal government agencies.
	ACTIONABLE INSIGHTS: CFI Group delivers customer, citizen, and employee insights and analysis that improve satisfaction and drive organizational performance.
	LONGEVITY: As one of the first CX measurement companies, CFI Group has been monitoring the customer experience since 1988.








 

FEATURED CLIENTS


 

More Clients
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FEATURED RESOURCES


 

More Resources

 

	
Insurance and Health Care Study 2022-2023 American Customer Satisfaction Index (ACSI®)
Read more
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FEATURED
Insurance and Health Care Study 2022-2023 American Customer Satisfaction Index (ACSI®)
0

	Date
	October 17, 2023


Customer satisfaction is a driving force that impacts the financial outlook of individual firms and the health of the U.S. economy at large. New results from […]



	
Household Appliance and Electronics Study 2022-2023 American Customer Satisfaction Index (ACSI®)
Read more
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FEATURED
Household Appliance and Electronics Study 2022-2023 American Customer Satisfaction Index (ACSI®)
0

	Date
	September 19, 2023


Customer satisfaction is a driving force that impacts the financial outlook of individual firms and the health of the U.S. economy at large. New results from […]



	
Sports Teams Use Advanced Metrics – Why Settle for Less?
Read more
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Blog Posts
Sports Teams Use Advanced Metrics – Why Settle for Less?
0

	Date
	September 7, 2023


by David Ham | September 7, 2023 With the amount of money involved in professional sports contracts, the current trend toward deeper analysis makes good business sense. However, […]



	
Automobile Study 2022-2023 American Customer Satisfaction Index (ACSI®)
Read more
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FEATURED
Automobile Study 2022-2023 American Customer Satisfaction Index (ACSI®)
0

	Date
	August 22, 2023


Customer satisfaction is a driving force that impacts the financial outlook of individual firms and the health of the U.S. economy at large. New results from […]



	
Government Contact Center Satisfaction Index – 2023
Read more
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Studies
Government Contact Center Satisfaction Index – 2023
0

	Date
	July 26, 2023






	
Search and Social Media Study 2022-2023 American Customer Satisfaction Index (ACSI®)
Read more


[image: alt]





FEATURED
Search and Social Media Study 2022-2023 American Customer Satisfaction Index (ACSI®)
0

	Date
	July 25, 2023


Customer satisfaction is a driving force that impacts the financial outlook of individual firms and the health of the U.S. economy at large. New results from […]



	
Restaurant Study 2022-2023 American Customer Satisfaction Index (ACSI®)
Read more


[image: alt]





FEATURED
Restaurant Study 2022-2023 American Customer Satisfaction Index (ACSI®)
0

	Date
	June 27, 2023


Customer satisfaction is a driving force that impacts the financial outlook of individual firms and the health of the U.S. economy at large. New results from […]



	
Telecommunications Study 2022-2023 American Customer Satisfaction Index (ACSI®)
Read more
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FEATURED
Telecommunications Study 2022-2023 American Customer Satisfaction Index (ACSI®)
0

	Date
	June 6, 2023


Customer satisfaction is a driving force that impacts the financial outlook of individual firms and the health of the U.S. economy at large. New results from […]











 

THE CFI GROUP PROCESS
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Monitor and Measure
the Whole Experience
CFI Group uses the American Customer Satisfaction Index (ACSI) methodology to measure the experience across all touchpoints.
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Discover and Analyze
Insight that Matters
CFI Group's consulting team applies their expertise to identify insights and opportunities for your organization to improve.



[image: alt]



Prioritize and Act
to Improve Performance
CFI Group works with government agencies and businesses to translate these insights into clear actions that produce results.








 



  
 [email protected]




 





CONTACT US 
 
 We want to hear from you.
Contact us today! 
 
 
 Uncover More Insight: 
 
   


	First Name*

	Last Name*

	Company or Organization*

	Work Email* 

	Country

	Message

	How did you hear about us

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	CAPTCHA

	Name
This field is for validation purposes and should be left unchanged.



         


  









   We use cookies to give you the best online experience. By agreeing you accept the use of cookies in accordance with our cookie policy.

 I accept

 Privacy Center Cookie Policy




  
                